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We appreciate your support as we take the time to
honour and remember both the children who e
lost and the survivors of residential schools in our
province and across our nation.
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- Questions pertaining to the Annual Reportand
information relayed by the CMTNL will be addres
during the Questions & Answer period. |

* Questions will be monitored, and only pertinent
questions will be asked during this meeting

« FAQ Document to be released with the recording at a
later date.
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New Business
o MLP (Module Learning Plan) Update
o CMTNL Member Engagement Initiative

Questions & Answers

Approve 2024/2025 Annual Report

Approve Fred Earle, CA, to continue to complete CMTNL
Audits
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The College of Massage Therapists of Newfoundland and Labrador (CMTNL) is the regulatory body that
oversees Registered Massage Therapists (or RMTs/MTs) working in Newfoundland and Labrador.

The CMTNL is an organization that operates to protect the public by ensuring professional standards.
The CMTNL does not advocate on behalf of RMTs. It is a self-governing body made up of a volunteer-
based board of directors with a small administrative staff team of a Registrar, Executive
Examinations Officer (EEO) and Exams Coordinator.

Through the Massage Therapy Act, 2005, and under the administration of the Minister of Health and
Community Services (the Minister), the College is empowered to make regulations governing and
directing the activities of the massage therapy profession in Newfoundland and Labrador.

The Board of Directors of the College is composed of five massage therapists who are elected by
the members of the College and two directors representing the public interest. The Minister
appoints the two public directors. Directors are normally elected/appointed for a three-year term,
and may be re-elected and serve for nine consecutive years.
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Claudette Marie has been an active member of the CMTNL and

b Chot of Fiance

Claudette Marie Warren, RMT, BScHKin
CMTNL Chair, and Chair of Finance

NLMTA since May 2006. She holds an Honors Degree in Science in

=
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uman Kinetics from St. Francis Xavier University, in Antigonish, NS,
ongside her Massage and Hydrotherapy Diploma from CCMH,

alifax, NS. Claudette Marie thoroughly enjoys playing an active role in

the promotion and education of our profession amongst the public and
other Healthcare Professions. You can find Claudette Marie practicing
iIn both Mount Pearl and Labrador West, where she holds a satellite
clinic for 10-14 days each visit.



Stephanie Daley, RMT
Chair of Examinations

Stephanie graduated, with honours, from
Northumberland College in Halifax, NS in 2009.
She has been practicing for over 14 years and
recently opened her own clinic in Mount Pearl in
2022. Stephanie has been an active member with
the CMTNL on multiple committees over the years,
such as the COVID committee, SME (subject matter
expert) with standard setting and as an examiner
from 2015-2023 before stepping down to accept
the position of examinations chair. Stephanie is
passionate about client safety and education within
our profession.



Marcie Kirkpatrick, RMT
Chair of Communications

Marcie started her RMT career in Nova Scotia, prior to
returning home to Newfoundland in 2015. She currently
holds her clinical practice in Bay Roberts, NL. Marcie
brings a fresh perspective to the board in our endeavours
to educate and safeguard the public with respect to the
Massage Therapy Profession.




Wendy Squires-Ennis, RMT

Chair of Quality Assurance, Continuing Education and
Scope of Practice

Wendy graduated from CNA in 1999, became
registered through the CMTO and started the
millennium working as an RMT. Following about five
years of working with other RMT’s and Chiropractors,
she chose to work in her home-based clinic, where she
remains today. Wendy has a special interest in working
with children and holds a certificate in infant massage
instruction. Her passion for the profession and her
caring nature helps her clients feel at home. Over the
first decade, Wendy held positions on the CMTNL and
NLMTA boards, was an examiner and standardized
client and often promoted the profession at trade
shows and by hosting information sessions. After 14
years of raising her two children, Wendy is enthusiastic
about returning to the CMTNL Board of Directors, as
your Chair of Quality Assurance, Education and Scope
of Practice




Dawn Gibbons, RMT
Chair of Complaints and Discipline

Dawn has been an active RMT with the CMTNL since 2011.

She has recently moved to St. John'’s from a clinical practice
In Lewisporte, NL. Along with her 14+ years of experience as
an RMT, she also brings to the board a wholistic perspective
as a Certified Yoga Teacher, Aromatherapist and Naturopath.



Jessica Moore, RMT
Past Chair (Advisory Role)

'?¢ Therapjsts JeSSiCa graduated from COmpU CO”ege

1 and Labrador

and has been registered since
September 2009. Jessica is passionate
about client education and public
awareness. She is a highly active
member of the CMTNL, volunteering on
multiple committees. Jessica was a
board director from February 2013 and is
currently the CMTNL Past Chair.
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Yolanda Critch, B. Comms
CMTNL Registrar

e

Jocelyn Kielly-Dja, RMT
CMTNL Executive Examinations Officer

Stephanie Smith, RMT
CMTNL Exam Coordinator




Mariola Babij
Stephanie Daly
Byron Carville
Debra Cheeseman
Patti Corcoran
Krista Deerring
Dennis Browne
Fallon Faulkner
Emily Fleming
Stephanie Fleming
Kelly Foster

Michelle Geldart
Bria Gibbons
Dawn Gibbons
Haley Gould
Krystle Hayden

Heather Jones
Rebecca Kaulback

_acey Kielly

Jenny Lamontagne
Tammy Lane Norris
Alyssa Lavigne

Tharindu Madushanke
Jennifer Mitchell
Jennifer Manning

Jessica Moore

Samantha Piercey-Murphy
Nicole Pike

Fallon Pribag

Ceara Ryan

Jo-Anne Saunders

Terri Sheppard &

Carolyn Stagg

2024

Myrle Stanford Louzon
Michelle Stone Walsh

Justine Tibbs
Deana Whalen
Dawn Winsor
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o Review of Policy and Position Statements
o “Next Steps” of organizational structure SOPs to
ensure legacy of board operations

« Always room for improvement and growth

o CNAR Networking and Governance Experience

« Acknowledgements of administrative staff:
o Yolanda Critch, Registrar
o Jocelyn Kielley-Dja, Executive Examination Officer
o Stephanie Smith, Exam Coordinator
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- Office relocation to allow for home-based office of the Re
post office box to receive mail. Y 3

.
- CNAR (Canadian Network of Agencies for Regulation)
o Opportunity for connection with other Registrars
o Trauma-Informed Care to aid in engagement

« Health Regulators Network and FOMTRAC (Federation of Massage
Therapy Regulatory Authorities of Canada Competency Profile Review
and collaboration with Dept. of Health and Community Services




Active Members s/

Inactive Members s/

Renewal Pending s/

4 College of Massage Therapists

of Newfoundland and Labrador

L]

Suspended
Surrendered X

Expired

As of April 1, 2025



. College of Massage Therapists

87 of Newfoundland and Labrador

:
el

St '1“

.y

~et

CE committee members:
o Yolanda Critch
o Claudette Marie Warren

« Course Approvals and CE Course List

o Use of CE Recording Forms and early
submissions by members




TNL
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of Newfoundland and Labrador

review of yearly spending: the accountant (Fred
Earl), and the Department of Health.

« The CMTNL is required to be audited and produce an
annual report with said audit included within the

report.

"év o “Hadins
* For further details, please refer to the CMTNL 2024%- SBAN UR EUDE FUR DfREtT“”NK

2025 Financial Statement




- Social Media Platform continues to grow

o used to broadcast massage therapy awareness
o engage both public and RMTs

« Volunteers needed to aid in development of social
media content.

 Interested? Send an email to the communications chair
at communications@cmtnl.ca

. v
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Future focus continues on website revisions and updates ' =
to allow for more “user friendly” navigation ‘
o more accessible and informative to the public

SOP Complaints and Discipline FlowCharts

o at the level of the Registrar
o at the level of the CAC
o at the level of the CAD Panel
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o CEUs received for mass training hours (7 CEUs) a
to exams (4-6 CEUs) only

o approx. 12 CEUs per exam year

« Acknowledgements and gratitude:

o Jocelyn Kielley-Dja (Executive Examinations Officer)
o Stephanie Smith, Exams Coordinator

o Exams team (track examiners, standardized patients,
support staff)

College of Massage Therapists

y of Newfoundland and Labrador




OSCE Candidates 2024

Pass

Fail

\21

OSCE Date Total Candidates Pass Fail
May 2024 63 57 6
August 2024 57 47 10

December 2024

29

MCQ Date

Total Candidates

May 2024

62

August 2024

54

December 2023
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Module Learning Plan (MLP) Outline: e e

Complete the course offered by the CMTNL eyl
Quiz

Case Study
Self-Assessment tool

BB B

In a I-year cycle, you must complete to obtain

credit for 10 CEU's. Registrants (Members) must
complete all required tasks to obtain any value
for the CEU's.

Registrants (RMTs) will have the option throughout the upcoming 3-year cycle to
choose the new Module Learning Plans (MLPs) or opt for the traditional 30 CEUs as

per the CE Policy Guidelines.
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Each year the CMTNL will make available a b
Module Learning Plan (MLP) which will consist of
an online course in an area of core professional
learning directly related to understanding the
college, the responsibility of an RMT, standards
of practice and more.

In a 1-year cycle, you must complete the MLP to
obtain credit for 10 CEU’s. Registrants
(Members) must complete all required tasks to
obtain any value for the CEU's.

Registrants (RMTs) will have the option throughout this 3-year cycle to choose the
new Module Learning Plans (MLPs) or opt for the traditional 30 CEUs as per the CE
Policy Guidelines.




Online Module: Jurisprudence
Quiz: Jurisprudence

College of Massage Therapists

of Newfoundland and Labrador
Case Study: Detailed account of RMTs work ph LI

with a specific client over a specified period of
time that includes:

* initial condition o
- therapist’s assessment :;;,:;g::w » .
- treatments provided prInC|plesa 1_?
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Self Assessment Tool: Structured around the
massage therapy standards of practice and
code of ethics, RMTs will rate their practice and
skills on competency scale from novice to
expert.

101

In a 1-year cycle, you must complete the MLP to obtain credit for 10 CEU'’s.
Registrants (Members) must complete all required tasks to obtain any value for

the CEU'’s.


https://cmtnl849-my.sharepoint.com/:b:/g/personal/chair_cmtnl_ca/Ef4PsoaPxnFMl1J2EcmO9NsBBZmAo7djYtR8WdcDpNDk3Q?e=9k16zT

College of Massage Therapists

of Newfoundland and Labrador

* report writing
- research / case study

Knowledge a person has gained in a
specific field, gained through years of
experience, formal education and/or
p[rofessional training.
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August

October
December

College of Massage Therapists

of Newfoundland and Labrador

[ (] ,1‘-
Virtual meetings

Approximately 1Thr meetings
Assigned tasks to complete on
your own time in between
meetings

Tasks and duration are committee
dependent
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« Continuing Education (CE) “check in”
« Associated Questions
o Annual General Meeting focus

o CE Hybrid Module Option
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15. How long have you been practicing Massage Therapy [registered with the CMTNL]?
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S O+ years (18%)

® 1to3years 34 I ey
@ 3to 5 years 28 — ‘,‘ V n 3 years (15%)
® 5to7 years 16 I 1 é;?pm)‘(‘ e‘a rs (14%)
® 7to9years 23 P “Yea.rﬂ (13%)
® 91012 years 28 e 3 té u5 "Yeai‘s (73%)
® 121015 years 22 I 709 years (10%)
® 15 to 20 years 27 . 12 to 15 years (10%)
® Morethan 20years 41 R S to 7 years (7%]
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16. Which of the following describes your typical clinical practice setting? (check all that apply) '."'f}'.,:,l

(I ssage (40%)

o)
| work in a clinic alongside other EMTs. Solo* “?‘lce (24 /0)
| work in a clinic alongside other types of Home-'% 9[9 (14%)

healthcare providers. . ' ‘ ‘- G -
| have a home-based clinic and | am the

sole practitioner.

| have a home-based clinic alongside other

RMTs.

| have a mobile clinic.

| am the sole practitioner in my clinic.

| work in more than one clinic.

® & & & & o o »

Other




CATEGORY A MODALITIES

Which of the following Category A Modalities do you include within your current clinical practice?

Please check all that apply, and list any additional modalities not included within this list in the "other” option.

Myofascial Release (61%)
Preghancy Massage (48%)
Joint Mobifization (47%)
Active Releast (37%)

Scar Tissue Ma=sage (36%)
Lymphatic Drainage (33%)
Sport Massage (25%)
Nerve Mobilization (10%)
None of the Above (17%)

(less than 5yrs; moie than 15yrs)
“Other” (7%)

o Stretching

o Concussion Therapy

o TM3J/Intra-oral

Active Release

Craniosacral Therapy

Infant Massage

Joint Mabilization

Lymphatic Drainage

Myofascial Release

MNerve Mobilization

Pregnancy Massage (Pre/Postnatal)
Scar Tissue Massage

Sport Massage

Mone of the above

Other

[
-
a
]




Which of the following Category B Modalities do you include within your current clinical practice?

Please check all that apply, and list any additional modalities not included within this list in the "other” option.

Acupuncture
Acupressure

Aromatherapy |
Cupping Cu ppingﬁx(75°/o)
Graston Technique Gua Sha (49%)
None of the'Above (17%)

(less than 3yrs; more than 20yrs)

Gua Sha
Homeopathy

Kinesiology

Osteopathy Taping and Bracing (10%)
Percussive Therapy (i.e. massage guns) Aromatherapy (6%)

Hataropathy Reiki (6%)

o “Other” (8%)

Taping and Bracing o Thai Yoga

Yoga o RAPID Neural Reset

Mone of the above

o Personal Training

Other . .
o Matrix Repatterning




Yes, | have completed the corresponding CE

Recording Form(s) and | have submitted it to the CE...

| have completed the corresponding CE Recording
Form(s), but | have not sent it to the CE Committee...
MNo, | have not completed the corresponding CE
Recording Form(s).

| have not completed any CE activities, so far, for this
current cycle.

College of Massage Therapists

of Newfoundland and Labrador
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| plan to choose this option for 1 of the 3 years

® 69 .
within the CE cycle. R of Newfoundland and Labrador

® | plan to choose this option for 2 of the 3 years 12 A N
within the CE cycle.
| plan to choose this option for all 3 years within the b |

& 25 . 2
CE cycle. | !

.| have no interest in this option and prefer to choose 66 N ' 3o

- my own CE activities for all 3 years within the cycle. ) . / . o
| have questions and need more information before %% ot

= . ' ! 52 1% iy
choosing this new option. ~ A

JURISPRUDENCE MODULE




Boundaries and the Th r , ut :
Relationship

Consent

College of Massage Therapists

of Newfoundland and Labrador

Charting and Reporting
Ethics and Professionalism

Technigue Standards Review

Trauma Informed Care in Professional
Practice

Other

Ve ,
Trauma Informed Care in Professional Practice (67%) Consent (25%) \ ‘*f“l:‘:‘\.?"‘i‘iﬁ"w‘

Charting and Reporting (56%) “Other” (7%) \ AT e S
Technique Standards Review (44%) o Advertising

Boundaries and the Therapeutic Relationship (36%) o Evidence Informed/Science-based topics
Ethics and Professionalism (32%) of Massage

o Research and Scientific Knowledge as it

relates to Massage
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https://cmtnl849-my.sharepoint.com/:w:/g/personal/chair_cmtnl_ca/EXWcM40csCBGkZayPMJYGdcBkghBZ0oSlSR2JsQ9_ZjO0A?e=bbJgpb
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v  motioned by Brittany Osmonc
« seconded by Emily Lambe

V « motioned by Britany Osmond
 seconded by Denise MacDonald and Rhonda Isaacs




We all have something to give...
To give is to engage.

Engagement grows empowerment.

Empowerment builds growth.
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https://cmtnl849-my.sharepoint.com/:w:/g/personal/chair_cmtnl_ca/EXWcM40csCBGkZayPMJYGdcBkghBZ0oSlSR2JsQ9_ZjO0A?e=bbJgpb

Committee Volunteers Needed:
« Complaints and Discipline Panel
« Communications (Social Media)
« Continuing Education

WE WANT

YOU

f we build.isdl

It will become.

CMTNL
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S

College of Massage Therapis

of Newfoundland and Labrador
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Why Choose a Registered Massage Therapist (RMT)?

Ongoing Continuing

EI C
8 ompetenc
There are a number of factors 5 Requﬁremerﬂs
to consider when choosing a
Registered Massage Therapist To maintain their license, RMTs must:
(RMT). Your decision should o e i
be rOOte.d i pUbIIC Safe?}{’ Participate in continuing education (e.g. 30 CEUs
professional accountability, every 3 years ).
and quallty of care. e — This commitment to lifelong learning ensures that

CMTNL RMTs provide up-to-date, high-quality care.

Insurance Coverage and
Healthcare Integration

Practice Standards : Accountability and
' " | Public Protection

RMTs follow provincial standards of practice that Regulatory colleges, such as the CMTNL;

include: Many extended health plans only reimburse services

Investigate complaints and enforce disciplinary provided by RMTs.

~ Informed Consentand clear communication '? actions when necessary.

 Infection control a e protocols. I Maintain public registries so patients can verify
" Confidentiality and professional boundaries. credentials.

RMTs often work in collaboration with physicians,
physiotherapists, and chiropractors as part of
integrated care teams.

. Require professional liability insurance for all
RMTs

This system ensures that RMTs are accountable for
their actions and that clients have recourse if standards
are not met.

heir services are recognized as medically necessary
+~  forconditions like chronic pain, injury recovery, and
~ stress management.
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