
At a Glance

Who We Are
The College of Massage Therapists of Newfoundland and Labrador (CMTNL) is the regulatory 
body that oversees Registered Massage Therapists (or RMTs/MTs) working in Newfoundland 
and Labrador. 

The CMTNL is an organization that operates to protect the public by ensuring professional 
standards. The CMTNL does not advocate on behalf of RMTs. It is a self-governing body made 
up of a volunteer-based board of directors with a small administrative staff team of a Registrar, 
Quality Assurance Officer (QAO) and Exam Coordinator. 

Through the Massage Therapy Act, 2005, and under the administration of the Minister of 
Health and Community Services (the Minister), the College is empowered to make regulations 
governing and directing the activities of the massage therapy profession in Newfoundland and 
Labrador.
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The Board of Directors of the College is composed of five massage therapists who are elected 
by the members of the College and two directors representing the public interest. The Minister 
appoints the two public directors. Directors are normally elected/appointed for a three-year 
term, and may be re-elected and serve for nine consecutive years.

CMTNL Board of Directors

Claudette Warren, BScHKin, RMT CMTNL Chair 
Finance Chair

chair@cmtnl.ca      
financechair@cmtnl.ca

Stephanie Daly, RMT Examinations Chair examchair@cmtnl.ca

Wendy Squires-Ennis, RMT Quality Assurance, Continuing 
Education and Scope of 
Practice Chair

qualityassurance@cmtnl.ca

Dawn Gibbons, RMT Complaints and Discipline 
Chair

complaintschair@cmtnl.ca

Marcie Kirkpatrick, RMT Communications Chair communications@cmtnl.ca

Jessica Moore, RMT Past Chair (Ex Officio) pastchair@cmtnl.ca

Vacant Public Member publicmember@cmtnl.ca

Vacant Public Member publicmember@cmtnl.ca

CMTNL Staff

Yolanda Critch, B.Comm Registrar and Administration registrar@cmtnl.ca

Jocelyn Kielly-Dja, RMT Quality Assurance Officer exams@cmtnl.ca

Stephanie Smith, RMT Exam Coordinator examco@cmtnl.ca



CMTNL Public Members

As a regulated health profession, the CMTNL is self governed under federal and provincial 
regulations, namely the Massage Therapy Act, 2005. The College of Massage Therapists of 
Newfoundland and Labrador (CMTNL) is actively seeking members of the public to join the 
CMTNL in the capacity of each of the following positions, who will be appointed by the 
Minister:

Members of the public that may be interested in volunteering with the Complaints and 
Discipline panel must be 19 years of age or older, and are asked to please forward a resume 
and letter of interest to registrar@cmtnl.ca.

What We Do
The duty of our elected directors is to govern the massage therapy profession in alignment 
with the public interest. The two directors appointed from the public are chosen by the Minister 
to maintain public confidence in the self-governing status of the College of Massage Therapists 
as a regulated health profession. The CMTNL mandate is to set standards for entry to the 
College, maintain a member registry, set practice standards, and addresses public complaints 
against RMTs in Newfoundland and Labrador. 

Board of Directors Position (2 Public Members required)
Complaints and Discipline Panel Member (2 to 3 Public Members required)

mailto:registrar@cmtnl.ca


Committee Reports
A Message from the CMTNL Chair

Reflecting on this past year, one can clearly see that the CMTNL board of directors have demonstrated 
success in accomplishing many tasks to further support the College mandate. From continuing 
education course approvals, professional portfolio audits, examination administration, and the 
establishment of communication platforms, all board members - both seasoned and new - were 
focused on productivity. 

The CMTNL entered the year with the goal of transparency and accountability of board operations via 
communication and education. A facilitated meeting was held for board members to develop a 
framework of roles and responsibilities for each director, and the committee(s) they were designated to 
chair. 

A list of committee mandates and duties can be found here: CMTNL Committee Mandates & Duties. 

With designated duties set forth, each Committee Chair was held accountable for individual outcomes, 
along with the entire board of directors in general operations. This made for a structured transition of 
new board members entering roles and gave enhanced functionality to the board’s operations 

Setting requirements for becoming an RMT with entry-to-
practice standards and examinations. This ensures that
only qualified professionals are permitted to practice and
use the protected titles “RMT” and “MT”.

Setting Professional and Educational Practice
Standards and enforcing ethical conduct for all
RMTs within the province.

Maintaining an updated Massage Therapy Registry to
help insurance providers and the public verify the
person they are receiving Massage Therapy treatment
from holds an Active Registration license to practice. 

Consulting with the government on the approval of
schools and programs of Massage Therapy within
the province. 

Running a Quality Assurance program to ensure
continued competency with RMTs, keeping their
knowledge and skills up to date. 

Addressing concerns and investigating complaints
about Registered Massage Therapist and taking
disciplinary action when necessary. 

Complaints Examinations CommunicationsFinanceQuality 
Assurance

https://cmtnl849-my.sharepoint.com/:b:/g/personal/chair_cmtnl_ca/ESsjdU-_Jk1GvAZkCQ2wK80BaXv51ZiAiYVAB_Rz3Xi0mw?e=nMXJsz


throughout the year. Each Committee Chair report will relay the efforts made this fiscal year to promote 
transparency and accountability within CMTNL board operations and the Massage Therapy profession 
itself.  

There’s always room for improvement. As Chair of the CMTNL, it is paramount to strive to continue to 
support one’s fellow volunteer-based directors and colleagues as we reflect upon the tasks completed, 
and look to improve, where necessary. This philosophy is longstanding with the CMTNL, and will 
continue to navigate board operations with this same focus for the year ahead. 

Acknowledgements are noted for the dedication of the experienced CMTNL administrative staff: our 
Registrar, Yolanda Critch, B.Comm; the Quality Assurance Officer, Jocelyn Kielly-Dja, RMT; and our 
Exam Coordinator, Stephanie Smith, RMT. On behalf of the entire volunteer-based board of directors, 
we applaud their level of commitment towards the regulation of the Massage Therapy profession. 

Together, we are a small, yet mighty, self-governing regulatory body. 

Claudette Marie Warren, BScHKin, RMT
CMTNL Chair

Report from the Registrar

The 2023-24 year brought some new changes to the CMTNL. New board members have stepped into 
their roles with dedication and a fresh perspective. The decision to change meeting platforms from 
Zoom to Microsoft Teams enabled a more enhanced, secure platform for sharing information and 
working collaboratively on documents. There was a small learning curve but all directors are now 
working seamlessly within the Teams platform. 

The CMTNL Annual General Meeting (AGM) last year was held in person with the option of attending 
virtually. As it was well received,  this year’s AGM will again be held in-person at the Emera Innovation 
Exchange. At the AGM, several changes to the registration renewal process were introduced including 
a vulnerable sector background check.  Adding the vulnerable sector check allowed us to stay on par 
with the regulatory bodies in other provinces. As all new Registrants are required to submit a 
vulnerable sector check, it was implemented that all RMT's renewing their license would also submit 
one this year as well. This will not be required every year, and the board will review this requirement, if 
necessary, again after 5 years. The other change to the registration renewal process was the 
implementation of an Administrative Deadline of March 15th for renewals. Any renewals received after 
March 15th, up to March 31st, were charged a late fee. The deadline gave structure to allow time for 
processing and for ample time to contact any RMT who might not have submitted their renewal to 
avoid a suspension of their license. This structure change worked very well and it was decided by the 
board to keep this process for future registration renewals.

It was announced at the last AGM that the CMTNL would be closing the office in Mt. Pearl as of 
December 31st, 2023, allowing the Registrar to work from a home-based office. This decision was 
made by the board due to the expense of having an office with little or no foot traffic. The transition 
into a home office setting was seamless and is working well. is completely set up and functioning well. 
A Post Office Box has been set up to receive mail. 



The CMTNL sent 3 members to the Canadian Network of Agencies of Regulation (CNAR) Conference 
this year: the Registrar, CMTNL Chair, and the Quality Assurance Officer.  This gave opportunity for the 
Registrar to attend the required, in-person meeting with the Federation of Massage Therapy 
Regulatory Authorities of Canada (FOMTRAC). It was the intent that FOMTRAC plan the in-person 
meeting this year, once again, around the CNAR Conference.

The CMTNL continues to participate in the Health Regulators Network and FOMTRAC. This year 
FOMTRAC hired an executive director to work on a specific project for the regulated provinces. This 
has not been decided on at this time, but a post will be submitted on the website once a specific 
project is chosen. Also, the Health Regulators Network has hired a law student for a work term this 
upcoming summer. The student will work on individual issues for members of the group as well as 
maybe a larger project for the whole group. This will be announced once decided near the end of May.

Six complaints were received by the Registrar this year that were able to be resolved at the Registrar 
level. There were two complaints received that had to be sent to the Complaints Authorization 
Committee (CAC).

Total Complaints Received

Resolved by the Registrar

Referred to CAC

8

6

2



This year the CMTNL had 115 new Registrants with, 72 transfers (in and out) and approximately 8 RMT’s 
retired. It is always encouraging to see the number of new Registrants that have found an enthusiasm 
for Massage Therapy and wish to join our regulatory body. The comprehensive list of College Members 
in the province is available at: Register of Massage Therapists – College of Massage Therapists 
(cmtnl.ca).  

The CMTNL is looking forward to another great year!

Yolanda Critch, B. Comm.
CMTNL Registrar

Quality Assurance, Continuing Education and Scope of Practice

The CMTNL regulates the Massage Therapy profession via the implementation of by-laws, policies and 
position statements. The Continuing Education (CE) Policy outlines how RMT competency levels are 
maintained. Active RMTs are required to submit 30 Continuing Education Units (CEUs), equivalent to 60 
learning hours, every three years in order to maintain one’s license. The time covered in this report 
from April 1, 2023, to March 31, 2024, was the final year in the CE cycle from April 1, 2021, to March 31, 
2024.

During this reporting period, one of the newest members to the CMTNL board of directors assumed 
the role as Committee Chair of Quality Assurance, Education and Scope of Practice (CE Chair). It was a 
challenging and busy time, as they learned the duties and expectations of both a director and 
committee chair role with the CMTNL. Acknowledgement and gratitude is extended to: the Registrar, 
Yolanda Critch, B. Comm; CMTNL Chair, Claudette Marie Warren BScHKin, RMT; and CE Committee 
Member, Margot J. Gordon, RMT. Countless hours and late nights were necessary for all involved to 
manage this past year. It was a tumultuous time and their guidance, patience and expertise was held in 
high appreciation.

New RMT Registrants 

RMT Transfers (in and out)

Retired RMTs

115

72

8

https://www.cmtnl.ca/register-of-massage-therapists/
https://www.cmtnl.ca/register-of-massage-therapists/
https://www.cmtnl.ca/register-of-massage-therapists/


Over this past year, the CMTNL switched to a more versatile and secure platform for documents, online 
meetings and email correspondence with its members. Reconciliation of emails from the old server to 
the new, navigation of the new platform and tireless work to catch up with an overflowing inbox, 
consumed the Quality Assurance, Education and Scope of Practice Committee.

In that final year of the cycle, the inbox simultaneously had inquiries about course approvals, the CE 
Policy, portfolio submissions, registration renewals, items for the next cycle, and more; all while the 
committee kept a running list of things to improve and update in the CE Policy. Nearly 600 courses 
submitted by training providers and College Members, were reviewed and approved. The College can 
now benefit from the influx of many online, inexpensive and/or free courses, which could help RMTs 
reduce their financial burden, while obtaining courses without traveling.

In the two-month interim from the administrative deadline to the CE Portfolio deadline, the CE 
Committee worked with the Registrar to audit and approve portfolios. The time spent was 
immeasurable, as they contended with over 500 portfolios submitted by its members, verifying that 
they had completed the required CEUs in order to renew or obtain their license. Some were simple 
renewals of active RMTs, while other RMTs were either new graduates, came from another province, 
changed status between active and inactive.

For the protection of the public and to keep the Massage Therapy Profession within Newfoundland and 
Labrador at a high professional standard, any issues with College Members not abiding with the CE 
Policy were addressed immediately. Any such incidents allowed the CE Committee to make plans for 
positive changes to the existing CE Policy, for the upcoming three year cycle.

Wendy Squires-Ennis, RMT
Chair of Quality Assurance, Continuing Education and Scope of Practice

Examinations

This reporting period experienced great success with CMTNL exams. Acknowledgement and gratitude 
is extended to CMTNL staff Jocelyn Kielly-Dja, Quality Assurance Officer and Stephanie Smith, Exam 
Coordinator along with the entire exam team for coordinating and conducting another round of exam 
sessions. Their time and dedication gave rise to an efficient and productive examination experience for 

Over 500 CE Courses Approved

Over 500 RMT Portfolios Audited

Online Courses Added to CEU List

Affordable and Accessible CEUs



all parties involved. The CMTNL holds them in the highest regard for playing such an integral role in 
the Entry-to-Practice portion of the CMTNL and the Massage Therapy Profession. 

The CMTNL is happy to welcome back those exam staff members who have returned from previous 
years to partake in another exciting exam year. There will be an influx of 4 to 6 new hires to the CMTNL 
Exam Staff team.

Examinations continued to run with the new format consisting of 5 Objective Structured Clinical 
Evaluation (OSCE) stations (a reduction from the previous 7 stations). The stations are completed in 
order from 1 to 5 and are designed to reflect an actual clinical experience more closely. All candidates 
are required to pass a Multiple Choice Question (MCQ) exam. Information both exam formats and 
candidate guidelines can be found here: CMTNL Examination Candidate Handbook 2024.

The Examination Committee continues to receive positive feedback from both our exam staff and 
candidates regarding the new format. Candidate pass/fail rates remain similar to those seen in 
previous years.

 2023 Exam Percentages

CMTNL EXAMINATION STAFF

27 Staff returning from 2023
2 Staff returning from 2022
All Standardized Clients (SCs) returning from 2023

Hiring 4 to 6 new examiners
(17 examiner applications received)

Pass Fail Pass Fail

115 17 111

OSCE Candidates 2023 MCQ Candidates 2023

87.12% Pass Rate 98.23% Pass Rate

2

https://www.cmtnl.ca/wp-content/uploads/2024/01/2024-Certification-Examinations-Candidate-Handbook-2024.pdf


Exam Dates 2024

The College thanks its examination team for their engagement and look forward to another productive 
exam year.

Stephanie Daly, RMT
Chair of Examinations 

Complaints and Discipline

Early activity at the start of the fiscal year allowed the Complaints and Discipline (CAD) Chair to “hit the 
ground running” in their first year as a member of the CMTNL Board of Directors.

There were two complaints reported in the initial quarter, and followed well into the various stages of 
investigation as the year-end approached. A newly formed Complaints Authorization Committee (CAC) 
was assembled and the recruitment process of RMT and Public Members was initiated to form the 
CMTNL Complaints and Discipline (CAD) panel. This panel, as set out by Massage Therapy Regulation 
(Section 14), will serve to process complaints sent from the CAC in attempts of resolution. More 
information about the complaints and discipline process can be found here: NL Massage Therapy Act 
(2005).

OSCE Date Total Candidates Pass Fail

April 2023 47 38 9

August 2023 60 54 6

November 25 23 2

MCQ Date Total Candidates Pass Fail

April 2023 40 39 1

August 2023 52 52 0

November 21 20 1

May 26 - 29 68 slots available Exam is full with a waitlist

August 20 - 23 68 slots available Exam is full with a waitlist

December 6 - 8 46 slots available Exam is full with a waitlist

https://www.assembly.nl.ca/legislation/sr/statutes/m01-2.htm#14_
https://www.assembly.nl.ca/legislation/sr/statutes/m01-2.htm#top
https://www.assembly.nl.ca/legislation/sr/statutes/m01-2.htm#top
https://www.assembly.nl.ca/legislation/sr/statutes/m01-2.htm#top


As this next year unfolds, and the remainder of the CAD Chair’s initial term closes, the focus for future 
improvements will be narrowed to ensure the complaints and discipline portion of the CMTNL website 
is more "user friendly" and accessible to the public.

Dawn Gibbons, RMT
Chair of Complaints and Discipline 

Communications

The fiscal goal of the Communications Committee was to initiate a platform of transparency and 
education via communication. The CMTNL launched a Quarterly Communication Newsletter with the 
focus on "user-friendly" information regarding Regulations and Standards of Practice within the 
Massage Therapy Profession. Two publications were released within the last half of the 2023/2024 
year; in September 2023 and January 2024. If anyone is interested in joining the newsletter 
subcommittee, or, should you have any topics of concern you wish to see covering within the 
newsletter, please feel free to contact the CMTNL via email at communications@cmtnl.ca. The 
Communications Committee welcomes both public and RMT members.

The Communications Chair role was assigned to another new member of CMTNL Board of Directors 
who helped to implement the beginnings of a social media presence for the CMTNL. Social media 
platforms - Facebook and Instagram - were launched with the goal of increasing awareness and 
followers. As the new year unfolds, the Communications Committee plans to use these social media 
platforms to broadcast Massage Therapy awareness and engage both the public and RMT members in 
dialogue on specific topics of interest within the profession. Please be sure to follow the CMTNL online 
to join in on the conversation.

Marcie Kirkpatrick, RMT
Chair of Communications 

www.facebook.com/cmtnlboard

@cmtnl2023



Financial Report
Annual Audit 

The CMTNL is mandated by, and accountable to, the Government of Newfoundland and Labrador to be 
transparent to the public and spend money in a responsible manner based on needs. Both a third and 
fourth party are involved in a review of yearly spending: the accountant (Fred Earl), and the Department 
of Health. We are required to be audited and produce an annual report with said audit included within 
the report. For further details, please refer to the CMTNL 2023-2024  Financial Statement.   

A copy of the detailed 2023-2024 CMTNL Financial Audit can be viewed here: CMTNL - Financial 
statements (April 1, 2023 to March 31, 2024).

Contact Us
For further information, please reach out to us.

Director Profiles

Address: PO Box 50002, Paradise RPO, Topsail, NL A1L 0J2

Phone: 709-739-7181

Fax: 709-739-7182

Toll Free: 1-888-739-7181

Website: www.cmtnl.ca 

https://cmtnl849-my.sharepoint.com/:b:/g/personal/chair_cmtnl_ca/EZrLmp_40uFKgf_MfU5H6j4BiW5Sti-4iJqbHY-uaDKQwA?e=rJh2IF
https://cmtnl849-my.sharepoint.com/:b:/g/personal/chair_cmtnl_ca/EZrLmp_40uFKgf_MfU5H6j4BiW5Sti-4iJqbHY-uaDKQwA?e=rJh2IF
https://cmtnl849-my.sharepoint.com/:b:/g/personal/chair_cmtnl_ca/EZrLmp_40uFKgf_MfU5H6j4BiW5Sti-4iJqbHY-uaDKQwA?e=rJh2IF


Claudette Marie has been an active member of the CMTNL and NLMTA since May 2006. She holds an Honors Degree in Science in Human Kinetics from St. Francis
Xavier University, in Antigonish, NS, alongside her Massage and Hydrotherapy Diploma from CCMH, Halifax, NS. Claudette Marie thoroughly enjoys playing an active
role in the promotion and education of our profession amongst the public and other Healthcare Professions. You can find Claudette Marie practicing in both Mount
Pearl and Labrador West, where she holds a satellite clinic for 10-14 days each visit. 

Claudette Marie Warren, BScHKin, RMT 
CMTNL Chair & Finance Chair

Wendy graduated from CNA in 1999, became registered through the CMTO
and started the millennium working as an RMT. Following about five years
of working with other RMT’s and Chiropractors, she chose to work in her
home-based clinic, where she remains today.  Wendy has a special interest
in working with children and holds a certificate in infant massage
instruction. Her passion for the profession and her caring nature helps her
clients feel at home. Over the first decade, Wendy held positions on the
CMTNL and NLMTA boards, was an examiner and standardized client and
often promoted the profession at trade shows and by hosting information
sessions.  After 14 years of raising her two children, Wendy is enthusiastic
about returning to the CMTNL Board of Directors, as your Chair of Quality
Assurance, Education and Scope of Practice

Wendy Squires-Ennis, RMT 
Quality Assurance, Continuing Education and Scope of Practice Chair

Dawn has been an active RMT with the CMTNL since 2011. She has recently
moved to St. John’s from a clinical practice in Lewisporte, NL. Along with her
11+ years of experience as an RMT, she also brings to the board a wholistic
perspective as a Certified Yoga Teacher, Aromatherapist and Naturopath.

Dawn Gibbons 
Complaints and Discipline Chair

Marcie started her RMT career in Nova Scotia, prior to returning home to
Newfoundland in 2015. She currently holds her clinical practice in Bay Roberts,
NL. Marcie brings a fresh perspective to the board in our endeavours to educate
and safeguard the public with respect to the Massage Therapy Profession.

Marcie Kirkpatrick 
Communications Chair

Stephanie graduated, with honours, from Northumberland College in Halifax,
NS in 2009.  She has been practicing for over 14 years and recently opened her
own clinic in Mount Pearl in 2022.  Stephanie has been an active member with
the CMTNL on multiple committees over the years, such as the COVID
committee, SME (subject matter expert) with standard setting and as an
examiner from 2015-2023 before stepping down to accept the position of
examinations chair.  Stephanie is passionate about client safety and education
within our profession.  

Stephanie Daly 
Examinations Chair

Jessica graduated from Compu College and has been registered since
September 2009. Jessica is passionate about client education and public
awareness. She is a highly active member of the CMTNL, volunteering on
multiple committees. Jessica was a board director from February 2013 and is
currently the CMTNL Past Chair.  

Jessica Moore 
Past Chair


